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Fig. 1 



USER CONNECTS TO IVR 
AND SPEAKS WORD 
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IVR SENDS RECORDED 
BUFFER TO ASR. ASR 
ANALYZES THE BUFFER 
CONTAINING THE WORD 



WORD IS RECOGNIZED 
BY ASR AND MAPPED TO 
A LETTER 



LETTER SENT BACK TO 

IVR WHICH SENDS 
LETTER BACK TO USER 



Fig. 2 



